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Welcome to Habitat for Humanity
Driven by the vision that everyone needs a

decent place to live, Habitat for Humanity

began in 1976 as a grassroots effort on a

community farm in southern Georgia. The

Christian housing organization has since grown

to become a leading global nonprofit working in

more than 1,300 communities throughout the

U.S. and in more than 70 countries. Families

and individuals in need of a hand up partner

with Habitat for Humanity to build or improve a

place they can call home. Habitat homeowners

help build their own homes alongside

volunteers and pay an affordable mortgage.

Through financial support, volunteering or

adding a voice to support affordable housing,

everyone can help families achieve the

strength, stability and self-reliance they need to

build better lives for themselves.

About Habitat Guatemala

Habitat for Humanity Guatemala was founded

in response to the earthquake of 1976.

It is estimated that one in six Guatemalans

were left homeless when their homes, mostly

adobe structures, were destroyed by the

powerful quake. Habitat for Humanity came to

Guatemala in an effort to help rebuild and

prepare families for future natural disasters.

Today, Habitat Guatemala works to improve

the quality of life of Guatemalan families

through partial or full funding for the

construction, improvement and repair of

homes across the country.

With over 85,000 housing solutions to date,

Habitat Guatemala has contributed to the

reduction of 4.6% of the country’s housing

deficit, both qualitative and quantitative. Our

commitment is to ensure all Guatemalans

inhabit adequate housing.
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Global Village builds — Guatemala

On behalf of Habitat for Humanity Guatemala,

our national staff, volunteers and, of course, our

beneficiary families, we would like to extend a

warm and sincere Welcome to Guatemala! We

are honored that you have chosen Guatemala

as the destination for your Global Village trip

and are ecstatic that you and your team will be

participating in helping us to realize our dream

of providing decent and affordable homes to the

millions of Guatemalan families living in

substandard housing.

Thank you in advance for all your hard work,

dedication, and of course the time you are

taking to immerse yourself in local Guatemalan

culture by participating in this GV build. In

addition to our work, we encourage you to get

to know our people, learn about our long

history, visit landmarks and taste our local food.

All in one week!

We look forward to partnering with you and

your team of volunteers on this beautiful

journey.

¡ Bienvenidos a Guatemala!
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Habitat Homeowner Profile
The Roman Family

For more than 12 years, the Roman family rented a house and was eventually presented

with the opportunity to buy land. Unfortunately the happiness of having their new plot of

land was overshadowed when they were evicted from their rented home.

Without a place to move, the Roman family found a small cave near their lot, and not

having the necessary inputs for the construction of their house, they made the difficult

decision to live in it. For 12 months, the family found a place to shelter from inclement

weather in this cave.

Now the Roman family have adequate housing, knowing that with their effort and daily

work, they can continue to improve their quality of life and thrive. By working pottery, every

month they earn enough for the needs of their home, as well as their children’s studies. “I

am happy because I have my house, my children have a place to spend the night, we no

longer sleep outside, and we no longer sleep in the street. Thanks also to Habitat, they

always opened the door and that I will never forget, for as much help they have given me”,

said Juliana Roman.
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About The Projects

HOME OWNERSHIP MODEL
When building a new home with Habitat

Guatemala, families receive a credit of US

$6,400 to be used for construction.

Repayment occurs over the course of 8 to 12

years with a low interest rate (to account for

inflation).

All new Habitat homes are made of steel-

reinforced concrete block and cement,

designed to be resistant to natural shocks

and tremors. Corrugated metal sheet roofing

keeps the family dry during Guatemala’s

brutal rainy season; while houses built in

Guatemala’s coldest regions all have wood

paneling insulation in the bedrooms to keep

the families warm.

PROGRESSIVE HOUSE 

CONSTRUCTION
Progressive homes are two-room buildings

considered to be starter homes and

expanded over the years. These houses are

built with the same standards and high-

quality materials as our four-room houses.

Families receive a credit for $3,100 which is

typically re-paid in 4-6 years.
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About The Projects
SANITARY LATRINE PROJECTS
46% of Guatemalans use an inadequate

latrine or no services at all. Especially in the

countryside of Guatemala, there is a need for

improved sanitation. In rural areas, latrines

are often poorly constructed or in a

dysfunctional state. Habitat Guatemala has

introduced a sanitary latrine model that

safely treats waste. Homeowners quickly

note that it doesn’t stink like the old one did.

It has an exhaust tube to keep the smell -

and diseases - at bay.

SMOKELESS STOVE PROJECTS
Over 90% of rural Guatemalan families use

wood as their primary cooking fuel, and most

cook using an open fire inside the home or

an inefficient stove that consumes vast
amounts of firewood. 52% of Guatemalans

suffer from respiratory disease. Every

second, Guatemala loses 16 square meters

of forest and extreme levels of deforestation

have left millions vulnerable to flooding and

landslides in a country prone to extreme

weather conditions. Habitat Guatemala

Smokeless Stoves are built from adobe

blocks, a metal stove top and a metal pipe to

ventilate. Smokeless stoves reduce up to

60% of firewood, helping save families save

over $700 a year.

WATER FILTER PROJECTS
Most rural areas in Guatemala do not have

regular access to potable water and no

access to conventional sewage systems.

Diseases caused by water contamination are

widespread. Guatemala has the highest child

mortality rate of the Central American

countries, in large part due to the

contamination of 95% of Guatemala’s water

sources. Habitat Guatemala’s water filter

projects use an activated carbon system to

purify 5 gallons of water in a 24 hour period.
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About The Trip – Before You Leave

PASSPORTS AND VISAS
A valid passport is required to enter

Guatemala. Be sure to check the expiration

date. Your passport must be valid at least six

months after the end of the trip. It is a good

idea to carry a photocopy of the photo page of

your passport. If you lose your passport,

having a photocopy and extra passport

photos will be invaluable.

When you arrive in the airport in Guatemala

City you will be issued a tourist visa in your

passport that is valid for three months. There

is no need to worry about filling out

applications before coming to Guatemala.

The visa is free and is given to everyone at

the airport upon arrival.

HEALTH REMINDERS
The Centers for Disease Control and

Prevention cdc.gov/travel provides tips about

how to stay healthy while traveling abroad

and recommendations for immunizations. All

vaccinations and health-related issues are the

sole responsibility of the volunteer. The World

Health Organization (www.who.int/en) also

lists personal health information for travelers.

GENERAL HEALTH TIPS

• Carry and use sunscreen and insect

repellent

• Drink bottled water

• Remember to wash your hands with soap

and water

• Carry hand sanitizer in case you cannot

find soap

• If you or someone near you has an open

wound, clean and cover it immediately

TIME ZONE

Guatemala does not observe Daylight

Savings Time. Therefore, in the spring and

summer we are on Central Time (UTC-06:00),

and in the fall and winter we are on Mountain

Time (UTC –7:00)

TRANSPORTATION
Global Village Guatemala exclusively uses

two types of vehicles for volunteers. One is

called a “microbus” that can hold up to 13

people and the other is a “coaster” that can

hold up to 22 people. During the day at the

worksite, the microbus vans will stay with you

and your team. In case a volunteer gets sick

and needs to rest at the hotel, or in case of an

emergency, the microbus vans are at our

disposal to take us where we need to go.
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About The Trip – Upon Arrival 

AT THE AIRPORT
The airport in Guatemala City is called La

Aurora International Airport. It isn’t too big and

is full of signs in both English and Spanish that

will guide to where you need to go. Additionally,

there are many airport employees that

understand English that can help you out if you

have a question. Upon arrival Habitat for

Humanity staff will be waiting to greet you at the

airport and will direct you to our buses. Please

be patient and flexible throughout the arrival

process.

FOR THOSE ARRIVING EARLY
In some cases team members may need to

arrive or depart separately from the team. HFH

Guatemala will be happy to assist and arrange

for early arrivals and later departures as well as

extending hotel booking. Please let us know in

advance so we can make appropriate plans.

MONEY
The best way to take out cash as a volunteer in

Guatemala will be to use an ATM. Places

where dollars can be changed into Quetzales

are often open at inopportune times. US Dollars

can be exchanged for Quetzales, and the local

Habitat staff will assist volunteers, but

experience has showed us that ATMs are

easiest. The exchange rate for US Dollars to

Guatemalan Quetzales is approxi- mately 1 to

7.3 (this is subject to change).

LODGING
Hotels are located in towns with rich local

culture. During the week, the hotel staff and

local GV coordinator can provide assistance

so that the volunteers are able to get to know

the town and community.

Accommodations may vary depending on the

location of your team. Please remember that

Guatemala is a developing country in a

tropical climate. While the hotels and our staff

will do everything possible to make your stay

comfortable and relaxing, it is best to arrive

with realistic expectations.

Please let our GV coordinator know if you’d

like a single or a double room. Please note

that single rooms have an additional

surcharge for single occupancy.

STAYING CONNECTED
All hotels that volunteers use will have

internet connection. Additionally there will be

several ways that volunteers will be able to

use a phone to make local or international

calls (either at the hotel or through Skype). All

field coordinators that accompany GV teams

in Guatemala have phones to make local

calls, and in certain situations, international

calls
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Recommended Packing List

 Hat/cap, bandana, sunglasses, sunscreen, and a lightweight raincoat/windbreaker/umbrella

for sun and rain protection

 Old clothing for the work site. Shorts must be knee-length or below. Tank tops are NOT

allowed on the worksite. A light weight, long sleeved shirt is suggested for the work-site.

One special outfit for dinner in nice restaurant(s)

 Undergarments, socks, pajamas

 Sturdy work shoes or boots—shoes on the work site MUST be close-toed. Don’t forget

comfortable shoes or sandals to change into after

 Soap, shampoo, dental care, personal cosmetics, and toiletry items

 Prescription medication. Keep it in the bottle you get from the pharmacy for customs

 Insect repellent. A DEET solution seems to work best

 Your passport, and a photocopy of your passport to keep in your suitcase

 An ATM/credit card, personal spending money for souvenirs, and a money belt

 Guatemala can be a loud country. Sometimes, you will feel like you just can’t escape the

noise. Pack ear plugs if you’re a sensitive sleeper

 Travel size baby wipes, travel tissues and hand sanitizer

 Power adapter/ converter

 Work gloves, safety goggles,

 A water bottle with a wide mouth that is easy to refill

 A bathing suit in case your hotel has a pool

 If you are a coffee addict, bring a thermos to fill up in your hotel in the morning and bring to

the worksite with you

 If you’re vegetarian, have specific dietary restrictions, or are a picky eater, bring peanut

butter, power bars or other supplemental snacks

 Bubbles, balloons, or other fun things for the kids on the worksites. These can then be

donated to a local school or to the affiliate at the end of the week

 During worksite days, wear long-sleeve shirts and trousers to increase sun protection. Also,

good sturdy boots or hiking boots are essential for work days. Make sure your clothes are

not too loose or tight to impede your work.
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Guatemala’s Culture

FOOD
All meals that we eat as a team in hotels and

restaurants have been vetted and are safe

and healthy to eat. The hotels and

restaurants that we go to have worked with

us on many occasions and they take the

proper precautions to prepare the food and

drinks in a safe and healthy manner. While

you are here in Guatemala, you will have the

opportunity to try some of the local cuisine.

Breakfasts will generally be eggs, beans,

plantains, coffee and juice. Lunches and

dinners will be different dishes of chicken,

beef, vegetables, and as always, tortillas!

VALUES
Guatemalan families are typically large and a

focal point of Guatemalan life. Making visitors

feel welcome and comfortable in their home

and homeland are important values for most

Guatemalans.

CIVIL WAR
Over 200,000 Guatemalans were killed or

forcibly disappeared in a civil war that raged

from 1960-1996. Of those victims identified

in the U.N.-sponsored Historical

Clarification Commission, 83% were

indigenous Maya. 93% of these human

rights violations were carried out by

government forces.

LANGUAGE
Guatemala is a rich and diverse land that

varies in geography, culture, languages,

and land. There are 24 languages in the

country, with Spanish being the most

common language spoken, followed by

Xinca, Garifuna, and 21 different Mayan

dialects.
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Cultural Experience Options

MAYAN RUINS

Guatemala was home to the Mayan civilization, a

collection of nation-states that stretched from

Southern Mexico to Belize and Honduras, whose

empire peaked around 800 A.D. It was a very

advanced civilization, especially in terms of

mathematics and astronomy. The Mayans

designed a very accurate calendar based on the

stars and sun’s placement. They also had an

advanced writing system, a documented historical

record, and demonstrated artistic achievements in

ceramics, sculpture, weaving, and painting. The

ruins show that they also had complex and effective

systems for agricultural and water management.

COLONIAL ANTIGUA

Antigua is a city in the central highlands of

Guatemala famous for its well-preserved Spanish

Baroque influenced architecture as well as a

number of colonial ruins and churches. Antigua is

known as a destination for people who want to learn

Spanish through immersion. There are many

Spanish language schools in Antigua, and it is

recognized as one of the best and most popular

cities for Spanish language study.

CHICHICASTENANGO MARKET

Often shortened to “Chichi”, this is the shopping

destination of Guatemala. Located between two

and three hours southwest of Guatemala City,

ChiChi may be home to the brightest and most

vibrant native market in all of the Americas. With a

vast array of local fabrics, textiles, clothing, masks,

wood-crafted items, pottery and even fireworks,

there’s no reason that anyone should leave

Chichicastenango Market empty handed. The city is

also famous for their ability to celebrate and often

host festivals, feasts and fiestas.

*Cultural experiences will depend on hosting location within the country.
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Country Tips

• Think twice about packing valuables. If they’re not essential, they’re probably better off left at

home.

• Scan your passport and travel documents and email them to yourself. If your documents are

lost or stolen, you can easily retrieve copies or pertinent information from your email.

• Leave a copy of your itinerary with someone at home along with the contact information for

the hotel.

• Buy a money belt (avoid fanny packs) to carry your money and passport underneath your

clothing.

• Carry only the cash you need for the moment. Carry your passport, credit card and extra

money inside your clothes in a money belt, or leave them in your hotel’s safe.

• Exercise particular caution when in crowds, markets or on public transportation. Pickpockets

can be very crafty and sometimes work in pairs; one person will distract you while another

takes your wallet.

• Carry only the cash you need for the moment. Carry your passport, credit card and extra

money inside your clothes in a money belt, or leave them in your hotel’s safe.

• Exercise particular caution when in crowds, markets or on public transportation. Pickpockets

can be very crafty and sometimes work in pairs; one person will distract you while another

takes your wallet.

• Only drink purified water and avoid buying food from street vendors.
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Basic Spanish 

13

English Spanish

Hello Hola

Good Bye Adios

Yes Si

No No

Friend Amigo

Thank You Gracias

Please Por Favor

You’re Welcome De Nada

Napkin Serviletta

Fork Tenedor

Spoon Cuchara

Knife Cuchillo

Plate Plato

Water Aqua

Bread Pan

How Long have you been working at habitat? Cuanto tiempo has trabajado para Habitat?

Do You Have Kids? Tienes hijos

What’s Your Name? Como Te Llamas?

Nice to meet you, my name is.. Mucho gusto, Mi nombre es..

Where is the bathroom Donde queda el Bano?

I am Hungry Tengo hambre

Scaffolding Los andamios

Pliers Los alicates

Sand La arena

Bucket El balde

Barrell El Berril

Wheelbarrow La carretilla

Cement El cemento

Metal bar for digging La barra

Shovel El pala
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Safety On The Work Site

• No alcohol or drugs are permitted on site at

any time. Volunteers who need prescription

drugs (inhalers, etc.) should make sure

they have a sufficient supply on site.

• Wear sun screen of a suitable factor and

reapply it throughout the day.

• Wear appropriate clothing for the tasks

involved.

• Drink plenty of water — at least 2 liters a

day, even more when it is hot.

• Wear your hard hat at all times on site,

except in designated break areas.

• Proper gloves can protect your hands

from:

 Cuts when carrying sharp-edged

materials and equipment.

 Skin irritation from cement, paint, lime

wash and other chemicals.

 Getting a corn while working with the

tools for long time.

• Wear ear protection when:

 Any equipment is being used nearby

that may cause damage to your ears.

 Heavy machinery is working nearby

you for prolonged time.

• Wear a face mask when:

 You understand the mask type and its

designation.

 Using chemicals, painting lime wash,

mixing cement.

 Scraping old paints and sanding the

items to smooth.

• Wear eye protection when:

 You or someone nearby is using a

hammer, chisel or planer.

 You or somebody next to you is using

any type of power tool.

 Using lime wash or chemicals or

mixing or pouring cement.

• Wear proper footwear at all times:

 Open-toed shoes are forbidden on the

site.

 Footwear must be covered and hard-

soled.

 Steel-toed safety boots must be worn

in demolition works.

• When lifting an item:

 Know your capacity and weight limits.

Ask your site supervisor.

 Keep legs slightly apart, bend the

knees, keep the back straight.

 Grab by both hands, and lift with the

legs, not the back.
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Gift Giving Policy 
Basic Policy

Habitat for Humanity discourages short-term trip teams and individual team members from giving

personal gifts while engaged in or as a result of being engaged in a short-term trip.

Because they travel the world, teams encounter diverse cultures that view the giving of gifts in

distinctly different ways. Many cultures feel that to receive a gift means that a gift must be given

in return. In most cases, the person or family to whom a gift is given is not in a position to

reciprocate. This results in the disappointment of the very people the team is intending to make

happy with the gift.

Because it may set precedent, gift-giving can have a negative impact on the host affiliate, other

volunteers that build with the affiliate and future HFH teams. To avoid potential problems,

embarrassment, hurt feelings and unhappiness, it is best that gifts not be exchanged between

the team or individual team members and individual children, the local masons/volunteers, on-

site construction supervisor, partner family, host volunteer coordinator, host affiliate staff, national

organization staff, team leader or anyone else.

One Exception

When a team of volunteers descends on a worksite, a crowd of inquisitive local children will not

be far behind. The giving of gifts to individual children is discouraged. However, if the host

coordinator approves, team members may feel free to share small items such as balloons,

bubbles, pencils, paper, etc. with the children at the worksite. Use restraint and common sense

to avoid hurting anyone’s feelings. If you give to one, it is expected that you will give to all. Keep

in mind that once word spreads the worksite will be overrun with children.

Bringing items to play with at the worksite like a soccer ball, jump rope or Frisbee is permissible,

as long as the items are taken home every evening.

Other than small items such as those listed above, gifts should not be given to individual

children, at the worksite or elsewhere. Any gifts for children should be given to the host volunteer

coordinator who, after the team departs, will see that they are appropriately distributed.

Donating Tools

Teams often bring small tools to use and then donate them to the affiliate upon departure. Tools

that the team is planning to donate should be given to the host coordinator following the final day

of building. They should not be given to the: construction supervisor, affiliate staff, partner family,

local volunteers nor to neighbors at the worksite. Donated tools are retained by the affiliate and

may be used on future builds.

Sponsorships

Agreeing to any type of sponsorship while a member of a short-term trip team is highly

discouraged. Team members sometimes are approached about the possibility of “sponsoring”

children in the host country. They might be the partner family’s children, children of a host

affiliate staff member, of an extended family, or simply a local resident befriended by a team

member. Avoid getting involved in sponsoring anyone while a member of a team.

Questions about gift-giving, donations and sponsorships should be directed to the team leader or

a Habitat for Humanity contact.
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Global Village Volunteers’ Experiences

“It was AMAZING!!! It was my first ever global village trip, 

and while I had minor skepticism going in, my expectations 

were mostly very high. Everything about this trip exceeded 

my expectations. The planning, coordination, information 

and execution allowed me to feel comfortable and 

confident about traveling to a new area and all of the 

people on the team were of like mind and ambition and the 

camaraderie was incredible. The organization was well 

done, and I truly felt that the community was happy and 

welcoming to have us there and appreciated the 

contribution we  were able to provide. 1,000 thumbs up!”

—Danica C.

Habitat Global Village volunteer 2017

“GV is a fantastic way to see different cultures and meet 

new people-both the local people and other volunteers on 

the team. And GV also provides a way for travelers to 

enhance their travel experience with community and 

humanitarian service which makes our world a better 

place to live. The work projects are well organized, the trip 

leaders have been fantastic and the local Habitat leaders 

are talented and great to work with. A GV trip also 

includes local cultural activities which add to the trip's 

"fun" experience, and it promotes team cohesion as well. 

A GV trip is a valuable, effective and enlightening travel 

opportunity for those who want to put a bit more into as 

well as get a bit more out of their world travels.” 

—Mark. J 

Habitat Global Village volunteer 2017 



makes a difference
every hand


