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Welcome to Habitat for Humanity
Driven by the vision that everyone needs a

decent place to live, Habitat for Humanity

began in 1976 as a grassroots effort on a

community farm in southern Georgia. The

Christian housing organization has since grown

to become a leading global nonprofit working in

more than 1,300 communities throughout the

U.S. and in more than 70 countries. Families

and individuals in need of a hand up partner

with Habitat for Humanity to build or improve a

place they can call home. Habitat homeowners

help build their own homes alongside

volunteers and pay an affordable mortgage.

Through financial support, volunteering or

adding a voice to support affordable housing,

everyone can help families achieve the

strength, stability and self-reliance they need to

build better lives for themselves.

About Habitat Vietnam

Habitat for Humanity Vietnam, a branch office

of Habitat for Humanity International, began

operations in 2001 in Da Nang, in the

country’s central coastal region.

Habitat Vietnam serves houses through new

house construction, house repairs and

upgrades; access to water and sanitation

facilities; assistance with obtaining secure

land tenure; and technical support. Since

2001, Habitat Vietnam has supported over

12,490 families with construction, and 56,950

families through technical assistance.

Habitat Vietnam has won recognition from the

Vietnamese government and its partners for

helping families obtain decent, affordable

housing. Habitat currently has projects in Thai

Binh, Hoa Binh, Phu Tho and Thai Ngyuen

provinces in the north and in Long An, Tien

Giant and Ba Ria-Vung Tau provinces in the

south. Disaster response projects have been

undertaken in central Quang Nam province.

Habitat Vietnam has offices in Hanoi, Ho Chi

Minh City and Que Son in Quang Nam.
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Global Village builds — Vietnam

Habitat for Humanity Vietnam works with local

partners to help people with low incomes build

strength, stability and self-reliance through

better shelter.

It is common in Vietnam for people in rural

areas to seek better job opportunities in the

cities. This increasing urbanization has resulted

in not only a shortage of decent housing, but

also environmental pollution and a lack of

access to basic facilities such as toilets and

clean water.

As a Habitat for Humanity Global Village

volunteer, you will help Habitat Vietnam support

economically marginalized households as they

build security, dignity and improved social

status.
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A Habitat Homeowner Profile
DIEP FAMILY 

Truong Thi Diep, 27, sat at the table in her

home while watching her two sons,

Truong, 6, and Son, 3, play together in the

adjacent room. A breeze that lifted the

corners of the bright red and pink

tablecloth helped keep the rooms in the

house cool amid the hot summer.

In 2011, Diep and her family lived in a

house in Quang Nam that belonged to

Diep’s sister who was working in another

province. However, the house was in an

extremely poor condition. It did not have a

toilet or a proper kitchen which posed

health risks to her children. Without

adequate air ventilation and coupled with a

steel roof, her sister’s house became very

hot and humid. Whenever it rained, the

roof would leak and water seeped through

the brick walls, damaging the electrical

wiring. The family had to be careful to

avoid electrocution, particularly for the

children.

While they were living in the house, Diep

and her husband Ho Quang Xuyen, 30,

borrowed 100 million Vietnamese dong

(about US$4,500) to buy ducklings which

they planned to rear and sell for meat.

However, the avian flu in 2012 killed all

their ducks. Diep said: “Life was so tough

for us then. We lost all the ducks and owed

100 million Vietnamese dong in debt. But it

was not the worst thing that happened to

us. My two children were infected by the

avian flu and were hospitalized in a very

bad condition. In that situation, I never

thought of owning a new house.” Her life

did not continue to spiral downward.

When Habitat for Humanity Vietnam

started a project to build 14 disaster-

resilient houses in Que Son district, Quang

Nam province, between 2014 and 2015,

Diep was among five families who each received

a grant of 45 million Vietnamese dong (about

US$2,000). The remaining nine families each

received a grant of 30 million Vietnamese dong

and a loan of 20 million dong which they had to

repay in four years.

Diep’s and Xuyen’s new house has two

bedrooms, a living room, a permanent kitchen,

and a toilet which was built with contributions

from other organizations. After the house was

completed, finishing touches were put in.

A framed certificate for Xuyen is hung on the

wall, commending him for the contributions that

he has made to his village. Xuyen, who used to

be a construction worker, and Diep later found

jobs in a stone factory not far from where they

live. Diep’s older son, Truong, will be going to a

local primary school in September. Carrying her

youngest son, Son, Diep said that she is very

happy that her new house will protect her family

from rain and sun, and from disasters such as

typhoons and floods. “Another good thing about

the new house is that it is less humid and has

better air ventilation. The children’s health is

much better and they rarely get sick. I am so

happy. Thank you Habitat for Humanity Vietnam.”
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About The Project
DONG THAP

Situated at the Vietnam Mekong Delta or Cuu

Long Delta, 165 km South West of Ho Chi Minh

City, Dong Thap province is the third highest

rice producer in Vietnam, but almost a quarter

of the population is poor or nearly poor

according to the national poverty line.

In addition, access to clean water and

sanitation is another significant challenge for

the province. Most households do not have a

hygienic latrine or access to clean water (only

37% of people in rural Dong Thap has access

to clean water). Groundwater quality in Dong

Thap is poor and cannot be used for drinking

(due to high arsenic). Most people use river

water and rain water directly for drinking or

washing with little or no treatment.

As projects implemented in Long An and Tien

Giang provinces, the project in Dong Thap will

focus on assisting more low income

households affected by the impacts of climate

change and natural disasters. The project will

continue to:

• Provide access to safe shelter, water and

sanitation facilities for low income

households

• To build capacity for local community

members in disaster preparedness,

mitigation and climate change adaptation

• To raise community awareness about safe

water, sanitation and hygiene practices

through WASH training courses.

Housing solutions and volunteer tasks

Work for this project includes full-house builds

and renovations on walls and foundation.

Volunteer tasks will include floor mixing and

carrying mortar, laying bricks, carrying and

pouring concrete, and transferring materials.
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About the project
HOA BINH

Hoa Binh province is one of the poorest

mountainous provinces in northwest Viet Nam.

Eighty-five percent of the population is ethnic

Muong, living mostly on agriculture and animal

husbandry. They suffer from frequent landslide

and severe cold weather, which causes deaths

of animals and destroys crops.

This project aims to address poverty, health,

and safety concerns of local low-income

households of which 90% are ethnic minority

families:

• To improve housing conditions for low-income

families by building new houses, repairing

houses, and completing houses with water and

sanitation facilities

• To issue and manage housing micro-finance

loans (Housing micro-finance loans include an

interest rate at or below the rates of The Bank

for Social Protection in Vietnam which are

applied to social programs to ensure

sustainability while at the same time being

affordable for poor families in Vietnam) for the

above construction improvements

• To provide financial literacy training and

water, sanitation and hygiene to community

members including home partner and local

authorities

• To build the community’s resilience to

disasters by conducting disaster risk reduction

training for community members including local

authorities and home partners

Housing solutions and volunteer tasks

Work for this project includes full-house builds

and renovations on walls and foundation.

Volunteer tasks will include floor mixing and

carrying mortar, laying bricks, carrying and

pouring concrete, and transferring materials.
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About The Project
LONG AN

Long An is considered a low-income province

and has a poverty rate of nearly 7% of the total

population of approx. 1.458 million. Of the

population identified as living in poverty, 16,735

households live in substandard or inadequate

housing, with very poor or non-existent access

to water and sanitation.

This project is aimed to assist low income

households affected by the impacts of climate

change and natural disasters. The project will

continue its aim to build coastal estuarine

communities’ resilience to disaster risks via

enhancing shelter security through improved

disaster resilient housing and improved access

to safe water and sanitation facilities and

associated health and hygiene education.

Provide access to safe shelter, water and

sanitation facilities for low income households,

using mix of housing finance loans, families’

savings and subsidies:

Increase capacity of loan recipients and

community members in selected disaster-prone

areas to build and maintain disaster resilient

housing while raising the community

awareness to prepare for, and mitigate, natural

disasters:

Raise community awareness about safe water,

sanitation and hygiene practices:

Housing solutions and volunteer tasks

Work for this project includes full-house builds

and renovations on walls and foundation.

Volunteer tasks will include floor mixing and

carrying mortar, laying bricks, carrying and

pouring concrete, and transferring materials.
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About The Project
PHU THO

Phu Tho province is among the Northern poorest

provinces of Vietnam with households earning below

US$ 6 per person per month and 15% of the

population living below the poverty line. Poverty is

further compounded by the increasing frequency of

disasters (typhoons, floods, landslide) making daily

life even more difficult for poor households. Low

income families get stuck in a cycle of continuous

re-investment of their already limited resources to

sustain temporary and inadequate repairs to

substandard housing, such as straw for roofing or

walls.

This project aims to address poverty, health, and

safety concerns of the community living in a flood-

zone area through:

• To build new house, repair or upgrade houses or

sanitation facilities via microfinance loans

• Improved capacity building on disaster

preparedness and risk mitigation for community

members including home-partners, local

authorities, school teachers and school children;

• Increased awareness of water, sanitation and

hygiene for community members including home-

partner, local authorities, school teachers &

school children by providing WASH training

course;

• Greater economic opportunities for low income

households through livelihood development

activities to improve income generation and loan

repayment security.

Housing solutions and volunteer tasks

Work for this project includes full-house builds and

renovations on walls and foundation. Volunteer

tasks will include floor mixing and carrying mortar,

laying bricks, carrying and pouring concrete, and

transferring materials.
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About The Project
QUANG NAM

Quang Nam, central province of Vietnam, has

the percentage of poor and near poor

households is 22.13% and 22.37%,

respectively. The province is regularly affected

by natural disasters including typhoons, floods,

whirlwinds, lightning and landslides. However,

most of the houses have not been built to

sustain the impact of natural disasters, or are in

poor condition, making them vulnerable to

torrential rain or strong winds.

Objectives:

This project address poverty, health, and safety

concerns of the community living in a flood-

zone area to:

• Provide safer housing conditions for families

whose houses vulnerable to natural hazards

and disaster

• Reduce disaster risk vulnerability of

communes by creating safe mechanisms,

raising awareness and building local

capacity to cope with natural hazards and

disasters and adapt to climate change

• Provide households with access to

appropriate watsan facilities.

Housing solutions and volunteer tasks

Work for this project includes full-house builds

and renovations on walls and foundation.

Volunteer tasks will include floor mixing and

carrying mortar, laying bricks, carrying and

pouring concrete, and transferring materials.
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About The Project
THAI BINH

Situated at the mouth of the Red River Delta on

the northeast coast of Vietnam. Thai Binh is

considered a low-income province, as 10% of

the population (approximately 180,000 people)

live below the national poverty line.

Compounding this poverty is the fact that Thai

Binh is also a disaster affected province, as it is

regularly subjected to severe weather events

such as flooding, typhoons and mudslides

during the wet season, jutting out as it does into

the Gulf of Tonkin.

Habitat for Humanity Vietnam (HFHV) address

housing issues for low-income families by:

• Mobilizing material and financial resources

and voluntary labor to build or repair houses

with vulnerable families.

• Providing housing microfinance system for

home partners to be able to improve living

conditions with new or renovated houses or

water and sanitation facilities for project

sustainability

• Providing training courses on financial

literary, disaster resilient construction

techniques,

• WASH for capacity building and awareness

raising to community members included

local authorities and households.

Housing solutions and volunteer tasks

Work for this project includes full-house builds

and renovations on walls and foundation.

Volunteer tasks will include floor mixing and

carrying mortar, laying bricks, carrying and

pouring concrete, and transferring materials.
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About The Project
TIEN GIANG

This project is to assist low income households affected by the impacts of climate change and

natural disasters. The project will continue its aim to build coastal estuarine communities’

resilience to disaster risks via enhancing shelter security through improved disaster resilient

housing and improved access to safe water and sanitation facilities and associated health and

hygiene education. The objectives of this project are to:

• Provide access to safe shelter, water and sanitation facilities for low income households,

using mix of housing finance loans, families’ savings and subsidies: HFH Vietnam has

applied the appropriate approach and methodology to fulfil this objective.

• Increase capacity of loan recipients and community members in selected disaster prone

areas to build and maintain disaster resilient housing while raising the community

awareness to prepare for, and mitigate, natural disasters: Community members, loan

recipients and local government will receive training.

• Raise community awareness about safe water, sanitation and hygiene practices: Community

members, loan recipients and government partners will receive WASH training, as well as a

strong focus an expansion of school-led water, sanitation and hygiene practice (WASH)

training.

Housing solutions and volunteer tasks

Work for this project includes full-house builds and renovations on walls and foundation.

Volunteer tasks will include floor mixing and carrying mortar, laying bricks, carrying and pouring

concrete, and transferring materials.
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About The Trip – Before You Leave
TRAVEL ARRANGEMENTS
Volunteer travel arrangements will be

coordinated through team leaders and your

local Habitat for Humanity office. Passports

and Visa information will be sent out.

Passports should be valid for at least 6

months after your trip.

IMMUNIZATIONS AND HEALTH 

REMINDERS 
Contact your doctor or visit the U.S. Centers

for Disease Control and Prevention website at

cdc.gov/travel for traveler’s health

information, recommended preparations and

vaccinations.

PACKING SUGGESTIONS
We advise you to travel light and bring only

what is necessary for the trip.

It is recommended that volunteers bring

enough clothing to last the week. You should

plan to carry one set of clothes and

necessary toiletries in your carry-on luggage

in case checked luggage is lost or arrives

late. Remember to pack only what you can

carry yourself, including checked luggage.

Work-appropriate footwear such as work

boots or closed-toe shoes.

RECOMMENDED ATTIRE
• Work-appropriate footwear such as work

boots or closed-toe shoes.

• Long pants for the build site. Shorts are not

recommended for men or women.

• Lightweight cotton T-shirts with sleeves that

cover the shoulders.

• Wide-brimmed hat (a small towel, dampened

in cold water, will also provide some relief

from the heat).

• Sturdy protective gloves (Habitat Vietnam will

provide volunteers with cotton gloves).

• Wet wipes (useful for wiping off perspiration

before reapplying sunscreen).

• Insect repellent to protect yourself from insect

bites, and calamine lotion for skin rashes or

irritation.

• High SPF sunscreen

• Anti-bacterial hand sanitizer

• Lip balm.

• Voltage converter and adaptor plugs (e.g., A,

C, G). Standard voltage in Vietnam is 220V.

• Please carry prescription medicines with you;

do not leave them in your carry-on luggage.
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About The Trip – Upon Arrival 

AT THE AIRPORT
You will arrive at International Airport in either

Hanoi or Ho Chi Minh City. After arrival, you

will pass through immigration, where your

visa will be checked. The process takes very

little time and is hassle-free provided you

already have your visa. You will need to

collect your checked luggage downstairs after

passing through customs. Please make sure

that you keep the luggage stamps for exiting.

Your baggage may be examined through the

X-ray machine before you get to the arrival

lounge.

There are currency exchange counters after

the baggage claim area. Please note that they

do not accept debit or credit cards, only cash

exchange.

It can be very busy when you arrive at the

airport, and there may be many people

offering to take you into the city or carry your

bags. We advise you not to take up these

offers. Habitat Vietnam’s hosting coordinator

will work with your team leader for airport

transfers on the day you arrive in Vietnam

(one day before the build starts) and your last

day in the country (one day after the build

finishes). Please make sure your travel plan

is shared with your team leader and Habitat

Vietnam hosting coordinator.

ARRIVING EARLY
If you are arriving earlier than the official build

date, we suggest that you take a taxi from

one of these companies:

IN HO CHI MINH CITY: Mai Linh taxi

company (green and white cabs – telephone

+84 (8) 38 38 38 38) or Vinasun taxi company

(green, red and white cabs – telephone +84

(8) 38 27 27 27). Their fares will be by the

meter, and the drivers know their way around

the city.

To get to the taxi queue, walk out of the

international terminal, turn right, and walk

about 200 meters to the domestic terminal.

Opposite the domestic terminal is a car park

where you will see the taxi station. Select

either Mai Linh or Vinasun taxi counter and

wait for your turn. The ride will take 20-30

minutes from the airport to the city center and

will cost around 180,000 dong (about

US$8.50 to $9.50).

IN HA NOI: Noi Bai taxi company (white and

yellow cabs – telephone +84 (4) 38 86 88 88)

or Viet Thanh taxi company (white and blue

cabs). It will take 30-45 minutes to get from

the airport to the city center, and the trip will

cost around 350,000 to 400,000 dong one

way (about US$16-$20). This price is quoted

for one trip; you need to confirm the price

before you get on the taxi.

TRANSPORTION
Transport from your accommodation to the

build site and vice versa will be provided. The

travel time will take approximately 20-40

minutes for a one-way trip.
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About The Trip – General Info

LODGING
In project area, the accommodation will be

simple, basic and twin-share. While hot water

is available, please be aware that the

temperature may drop quickly depending on

the number of hotel guests who are using it.

There may be short power outages so it’s

best to keep torchlight handy. A small safe,

usually kept in the hotel’s office, will be

available for the use of the volunteer team.

Wifi is also available in your hotel; however,

once again, this may be limited at times due

to power outages and connectivity may be

weak at different times of the day/night.

Internet cafes are numerous in Hanoi and Ho

Chi Minh City.

You will be allocated a hotel and a room

closer to the date of departure. If there are

any changes to your room allocation, you will

be advised upon your arrival in Vietnam. In

Vietnam, it is common practice for hotels to

hold on to the passports of their guests after

they have checked in. Hotels are required to

let the government know who their guests

are. Passports will be returned to guests when

they check out.

MEALS
Meals vary in price, ranging from an average

of US$5 to US$15, but most are very

affordable. Breakfast will be at your hotel

every morning. Lunch will be at the build site.

Dinner will be at the hotel or surrounding

restaurants throughout the week. Water will

be available on-site and at your hotel at all

times. Please use bottled water

conscientiously. This water is available for

drinking purposes only. There will be hand-

washing stations available at the site.

ELECTRICITY
The voltage in Vietnam is 220V / 50Hz. There

is a variety of sockets used in different

buildings, so it is best to bring a universal

adapter and converter.

TRANSPORTATION
Transportation to and from the airport and

build site will be arranged by HFHV and your

TL and is included in the trip cost.

COMMUNICATION
You can find internet cafes in most parts of

Vietnam including the project areas. Prices

usually range from US$0.50 to US$1 an hour.

You can make international calls at post

offices around the country. Long-distance

calls can also be made from your hotel for a

fee. Alternatively, you can buy a local SIM

card for your cell phone from shops in Ha

Noi, Ho Chi Minh City or Da Nang. Make sure

that you first unlock your cell phone.
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Vietnam’s Culture

RELIGION
Officially, 80 percent of the population has no

religious belief. Major spiritual influences in

Vietnam are growing and include Buddhism,

Taoism, Confucianism and native religions

(ancestor worship and mother goddess

worship). Christianity arrived in the late 18th

century and now has the second largest

following after Buddhism. Other practiced

religions include Islam and Cao Dai.

FOOD
Vietnamese cuisine is very healthy and

flavorful, using very little oil and many

vegetables. Rice, soy sauce and fish sauce

are the staples of Vietnamese meals. The

characteristic flavors are sweet (sugar), spicy

(serrano peppers), sour (lime) and savory

(fish sauce) enhanced by a variety of mint

and basil.

LANGUAGE
Vietnamese is spoken by the majority of the

people while students have to learn English in

schools. French is still spoken by some older

people but is losing its popularity. In recent

years, Chinese, Japanese and English have

become the most popular foreign languages.

ETHNICITY
There are 54 ethnic groups living in Vietnam.

The Kinh (or ethnic Vietnamese) people

account for 88 percent of the country’s

population and are mostly concentrated in the

lowlands. Most of the 5.5 million people from

ethnic minority groups live in the mountainous

areas. These groups include the Tay; the

Nung; the Thai; the Muong; the H’mong; the

Dao; the Hoa; the Khmer; the Bana; the Gia-

rai; and the Ede.

CURRENCY 
The local currency is the Vietnamese dong. 

The current exchange rate is US$1 = 20,800 

dong (approx.) Exchange rates can be 

obtained from www.oanda.com. Vietnamese 

currency denominations are 1,000; 2,000; 

5,000; 10,000; 20,000; 50,000; 100,000 and 

500,000. You can exchange your home 

currency into dong at money changers when 

you arrive at the international airport in Ho 

Chi Minh City or at money changers or banks 

in downtown Ho Chi Minh City. You can also 

ask staff at the hotel where you are staying 

for help if necessary. Western Unions, banks 

and ATMs are found throughout the cities of 

Vietnam. Credit card acceptance, especially 

for Visa, is becoming more common in higher-

end hotels, restaurants, and shops in big 

cities. However, it is not advisable to rely on 

credit cards as they are not accepted in rural 

areas.
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Sample Cultural Experiences*

HANOI – NORTH VIETNAM

• The capital of Vietnam, is in the far north and boasts both

colonial and traditional architecture, along with museums,

temples and a tradition of puppetry. Other regions of

interest in the north are Ha Long Bay, a UNESCO World

Heritage Site with 3,000 islands, and the mountain village

of Sapa with its spectacular scenery.

HA LONG BAY – NORTH VIETNAM

• The bay consists of a dense cluster of some 1,600

limestone monolithic islands each topped with thick jungle

vegetation, rising spectacularly from the ocean. Several of

the islands are hollow, with enormous caves. Hang Đầu

Gỗ (Wooden stakes cave) is the largest grotto in the Hạ

Long area. Its three large chambers contain large

numerous stalactites and stalagmites (as well as 19th-

century French graffiti).

THE IMPERIAL CITY OF HUE – CENTRAL

VIETNAM

• The Imperial City (Vietnamese: Hoàng thành) is a walled

palace within the citadel (Kinh thành) of the city of Huế, the

former imperial capital of Vietnam. The building was built

in 1362, and took 203 years to complete. Many consider

this building to be a symbol of wealth and power as boars

carried the materials from Hoi An.

HO CHI MINH CITY - SOUTH VIETNAM

• The metropolitan area, which consists of the Ho Chi Minh

City metropolitan area, Thủ Dầu Một, Biên Hòa, Vũng Tàu,

Dĩ An, Thuận An and surrounding towns, is populated by

about 10 million people. It is a bustling economic center

with good shopping and a big city buzz about it.

*Cultural experiences will depend on hosting location within the country.



Global Village volunteer handbook

Cultural Tips

DOS

• Be patient. Vietnamese people do things at

a different pace. No matter how frustrating

things can get, don’t lose your temper.

Showing anger is seen as a sign of

weakness.

• Be flexible, especially during the build

week when tasks may be changed.

• Always check that a bottle of water is

properly sealed before opening it to drink.

• Dress modestly to respect others and the

culture.

• Always ask before you take someone’s

photo, and ask for their permission again

before snapping a picture. If you wish to

photograph or film a child, first seek the

parent’s or guardian’s permission.

• Remove your shoes when entering

someone’s home Wearing sandals or other

easily removable footwear makes it easy to

observe this tradition.

• Once your bottle of water is open, keep it

near you or label it with your name so that

others do not use it. This also cuts down on

unnecessary wastage of water.

• If you would like someone to come over to

you, motion with your whole hand held

palm down.

• If you use a toothpick after a meal, it is

considered polite to cover your open mouth

with one hand while picking the teeth.

• The traditional greeting is to press one's

palms together in a prayer-like gesture and

bow. Nowadays, the practice of shaking

hands has become more widespread.

Please note that it is considered culturally

unacceptable for a male to embrace a

female companion in public.

DON’TS

• Avoid discussions on religion, politics or

the Vietnam and United States war.

• Do not litter, and refuse plastic shopping

bags whenever possible.

• Do not wear tight or revealing clothing. It is

always best to be more covered than not,

especially within Tien Giang and rural

areas. Male volunteers are requested not

to take off their shirts at the work site even

if it is hot.

• Do not take pictures of government offices

and temples.

• Do not touch people you do not know well,

as this may be seen as disrespectful.

Intimate gestures between the sexes are

not appropriate in public.

• Pointing can be offensive. Never point

your finger or the soles of your feet toward

a person. Extend a flat hand to bring

attention to a place, person or item.

Common sayings

English Vietnamese Pronunciation

Hello Xin chao Sin jòw

Goodbye Tam biet Dum beet

Thank you Cam on Kàmem

Yes Vang Vang

No Khong Kom

Please Lam on Làmem
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Safety On The Work Site

• No alcohol or drugs are permitted on site at

any time. Volunteers who need prescription

drugs (inhalers, etc.) should make sure

they have a sufficient supply on site.

• Wear sun screen of a suitable factor and

reapply it throughout the day.

• Wear appropriate clothing for the tasks

involved.

• Drink plenty of water — at least 2 liters a

day, even more when it is hot.

• Wear your hard hat at all times on site,

except in designated break areas.

• Proper gloves can protect your hands

from:

 Cuts when carrying sharp-edged

materials and equipment.

 Skin irritation from cement, paint, lime

wash and other chemicals.

 Getting a corn while working with the

tools for long time.

• Wear ear protection when:

 Any equipment is being used nearby

that may cause damage to your ears.

 Heavy machinery is working nearby

you for prolonged time.

• Wear a face mask when:

 You understand the mask type and its

designation.

 Using chemicals, painting lime wash,

mixing cement.

 Scraping old paints and sanding the

items to smooth.

• Wear eye protection when:

 You or someone nearby is using a

hammer, chisel or planer.

 You or somebody next to you is using

any type of power tool.

 Using lime wash or chemicals or

mixing or pouring cement.

• Wear proper footwear at all times:

 Open-toed shoes are forbidden on the

site.

 Footwear must be covered and hard-

soled.

 Steel-toed safety boots must be worn

in demolition works.

• When lifting an item:

 Know your capacity and weight limits.

Ask your site supervisor.

 Keep legs slightly apart, bend the

knees, keep the back straight.

 Grab by both hands, and lift with the

legs, not the back.
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Gift Giving Policy 
From the perspective of Habitat’s partner families and communities who are often in great need,

foreigners are assumed to be wealthy. Although they are asked not to make such requests, at

some point during our stay, you may be approached by the home owners or local laborers or

others in the community with requests for material contributions (clothing, money, gifts, etc). Or

you yourself, after witnessing the great needs in the community, might be compelled to give gifts.

But, it is very important that everyone realize the unintended consequences that giving gifts can

have, and to strictly adhere to Habitat’s gift giving policy.

While well intended, gift giving can run counter to the purposes of the Habitat’s goal of

empowering families and communities, and compromises Habitat’s goal of instilling a sense of

responsibility and motivation from the family to make house payments. It is common that gifts

can create a dependence on others to provide assistance, while the Habitat model focuses on

breaking the dependence.

Giving gifts may also lead not only to conflicts within Habitat’s development activities and

relationships with their local partners, but to embarrassment and sometimes resentment. It could

create a situation where others in the community become upset because they feel left out. A

team can come and go from a community without realizing the major problems they have left for

Habitat to fix.

But we do understand that relationships will be made. In order to ensure consistency in what

volunteer teams do give, we must ask that everyone please strictly adhere to the following

guidelines:

• Do not give gifts individually. Each team should collect and compile all gift items from team

members. With the help of the local Habitat staff, we can then decide how best to share the

gifts with the community. This sends a clear message that all the families in the community

are valued. Gifts will be given out at the end of the build or at the farewell celebration. Some

ideas of what you might bring include: books for the community center, sports balls,

playground equipment, extra work gloves, tools, etc.

• It is okay to bring toys to the worksite such as toys. In fact, it’s a great way to fill

downtime, playing with the children that will likely be nearby. But these items must be taken

back with you at the end of each day. They can be donated and distributed at the end of the

build.

• Leaving behind clothing and work boots is always appreciated. Clothing should be in

good condition. Please have the clothes cleaned or include a small donation to pay for the

laundering of any donated clothing. Donated clothing is distributed by the local host program

to those most in need.

• Never offer to give money, especially to make a mortgage payment.
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Global Village Volunteers’ Experiences

“It was AMAZING!!! It was my first ever global village trip, 

and while I had minor skepticism going in, my expectations 

were mostly very high. Everything about this trip exceeded 

my expectations. The planning, coordination, information 

and execution allowed me to feel comfortable and 

confident about traveling to a new area and all of the 

people on the team were of like mind and ambition and the 

camaraderie was incredible. The organization was well 

done, and I truly felt that the community was happy and 

welcoming to have us there and appreciated the 

contribution we  were able to provide. 1,000 thumbs up!”

—Danica C.

Habitat Global Village volunteer 2017

“GV is a fantastic way to see different cultures and meet 

new people-both the local people and other volunteers on 

the team. And GV also provides a way for travelers to 

enhance their travel experience with community and 

humanitarian service which makes our world a better 

place to live. The work projects are well organized, the trip 

leaders have been fantastic and the local Habitat leaders 

are talented and great to work with. A GV trip also 

includes local cultural activities which add to the trip's 

"fun" experience, and it promotes team cohesion as well. 

A GV trip is a valuable, effective and enlightening travel 

opportunity for those who want to put a bit more into as 

well as get a bit more out of their world travels.” 

—Mark. J 

Habitat Global Village volunteer 2017 



makes a difference
every hand


