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Welcome to Habitat for Humanity
Driven by the vision that everyone needs a

decent place to live, Habitat for Humanity

began in 1976 as a grassroots effort on a

community farm in southern Georgia. The

Christian housing organization has since

grown to become a leading global nonprofit

working in more than 1,300 communities

throughout the U.S. and in more than 70

countries. Families and individuals in need

of a hand up partner with Habitat for

Humanity to build or improve a place they

can call home. Habitat homeowners help

build their own homes alongside volunteers

and pay an affordable mortgage. Through

financial support, volunteering or adding a

voice to support affordable housing,

everyone can help families achieve the

strength, stability and self-reliance they need

to build better lives for themselves.

About Habitat Mexico
Since 1989, Habitat for Humanity Mexico has

fought poverty through adequate housing,

supporting and empowering more than

57,000 families in organized communities.

Despite the progress that has been made in

providing housing in recent years, more than

53.3 million people in Mexico do not have the

financial means to buy or build adequate

housing (45.5%).

Family income has been losing purchasing

power. 60.6 million people (51.6%) earn

incomes below the welfare line, which are

insufficient to acquire the goods and services

they require to meet their most basic

subsistence needs.

Habitat for Humanity Mexico works to combat

poverty, supporting low-income families in

building their homes; promoting community

development through influencing public

policies; attracting public and private

resources for housing; and sensitizing

governments, donors, and volunteers on the

human right to live in adequate housing.
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Global Village builds — Mexico

Thanks for your interest and enthusiasm to

join Habitat for Humanity Mexico. Your

participation will be part of our history in

building safe, decent, and affordable homes.

We look forward to lots of meaningful

experiences while working with the

homeowners and the community. We are

proud of our program and excited to share it

with you.

Thank you for taking this opportunity to

immerse yourself in local Mexican culture by

participating in this GV build. In addition to

our work, we encourage you to take time to

get to know our people, learn about our long

history, visit landmarks, and taste our local

food. All in one week!
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Habitat Homeowner Profile
Nalley Plasencia Avelar

My name is Nalley Plasencia Avelar.

I'm 28 years old. I'm a single mom

raising a 6 year old daughter and a

10 year old son. As a matter of work, I

transfer to Tepic Nayarit during the

week. I am employed in a boutique

and my mother takes care of my

children.

“One day I had the opportunity, with 6

other families, to build my own house.

It completely changed my life. Now I

have enough room for me and my

children in a community where we are

excited and happy. We will be

eternally grateful to Habitat for

Humanity Mexico.”
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About The Projects
More than half of the Mexican population

currently does not have the economic means

to buy or construct adequate housing.

Habitat for Humanity Mexico builds new

homes as well as conduct home

improvements. The families choose the

product that best suits their needs. You may

be working on an entire new housing project,

a progressive building project, an extension,

or home improvement.

Below are brief descriptions of some of our

GV project locations.

NAYARIT

Nayarit is located on the western coast of

Mexico and has twenty municipalities. The

capital is Tepic. Most of the population lives

in the broad valleys of the state.

The tobacco industry has been one of the

most significant contributors to the state

economy. The sugarcane industry is also still

prominent in the state, however, tourism and

other service industries are becoming more

important.

CHACALA

Chacala is a peaceful fishing village along

Mexico's Tropical Pacific Coast.

Chacala has one of the most pristine

beaches along the coastline with soft golden

sand lined with coconut trees and palapa

(thatched-roof) restaurants. The town still

retains an unhurried lifestyle, and the locals

are very friendly and welcoming.

Chacala's half-mile bay is home to

approximately 300 full-time residents and

receives many seasonal visitors during the

winter months. It is a favored beach

destination for Mexican families to vacation.

PUERTO VALLARTA

You will find this coastal town framed by the

mountains of the Sierra Madre Occidental of

Jalisco and the immense Mexican Pacific.

This fascinating tourist destination with red

roofs, golden sunsets, and cobbled streets

possesses everything that makes for an

incredible vacation: beautiful beaches,

leading hotels, and a variety of restaurants

and activities.

Puerto Vallarta’s has a wide offering of local

art and crafts found everywhere, from local

flea markets to the galleries on the

boardwalk. You are sure to find many

treasures in this beach town.
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About The Projects
RINCON de GUAYABITOS

Rincón de Guayabitos is a small and colorful

resort and fishing village nestled between the

rugged Sierra Madre Occidental Mountains

and the gentle Bay of Jaltemba. It is widely

known as a safe, friendly, and family-oriented

beach town, as well as a vacation spot for

budget-conscious travelers. Over the past 10-

15 years, Guayabitos has gained popularity

as a vacation and second home destination

for Americans, Canadians, and Europeans.

The name Rincón de Guayabitos means

“corner of little guava trees” in reference to

the guava orchards that used to be planted

throughout the bay area.

CHIAPAS

Chiapas is a state rich in cultural diversity and

serves as a transition zone, where the

indigenous world connects with the mestizo

Mexico. Chiapas has its own history that

distinguishes it from other regions. Part of

that history is its peculiar isolation and the

fragmentation of human settlements. Chiapas

has a high degree of marginalization, mainly

in indigenous municipalities on the outskirts

of cities where the income inequality is very

noticeable.

SAN CRISTOBAL DE LAS CASAS

San Cristóbal de las Casas during colonial

times has been largely described as a “small

Spanish island” within a vast sea of

indigenous culture (Benjamin, 423). The

cobblestone paved streets and two-story

buildings with iron balconies, adorned

colorfully with flowers, creates a picturesque

Euro-charmed atmosphere in addition to the

opportunity presented in experiencing the

culture of the surrounding villages outside the

municipality. Nestled in the pine-forested

Valley of Jovel, the city is a crown jewel in the

culture of its people and history.

https://www.google.com.mx/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjizZ-JuPTaAhVj74MKHd_iBTUQjRx6BAgBEAU&url=https://www.vivesancristobal.com/sobre-san-cristobal-de-las-casas/&psig=AOvVaw0aw4XPwlDtO3boIdjB_zgD&ust=1525811170392160
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About The Projects

OAXACA

Oaxaca ranks as the second poorest state in

Mexico, with little hope for change. Over 76%

of its residents live in extreme poverty,

lacking basic necessities such as food, water,

education, and healthcare.

It has high poverty and illiteracy rates with a

predominantly indigenous population. 61.9%

of Oaxaca’s population lives under the

national poverty line and 23.3% lives in

extreme poverty. Over half of its population is

of indigenous origin, speaking as many as

fifteen different ethnic languages. Over 16%

of the population is illiterate, well above the

national average of 7%.

PUERTO ESCONDIDO

Puerto Escondido (English "Hidden Port") is

a small port and tourist center in the

municipality of San Pedro Mixtepec, in the

Mexican state of Oaxaca. Prior to the 1930s,

there was no town. The bay had been used

as a port intermittently to ship coffee, but

there was no permanent settlement. The

name "Puerto Escondido" had roots in the

legend of a woman who escaped her captors

and hid here. The Nahuatl word for this area

was Zicatela, meaning “place of large thorns".

Today, it refers to the area’s most famous

beach.

https://www.google.com.mx/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjWoaqhxPTaAhWI4IMKHYr2AikQjRx6BAgBEAU&url=https://www.visitmexico.com/es/destinos-principales/oaxaca/puerto-escondido&psig=AOvVaw38MSLbjG6NmYaurYwdwbMf&ust=1525814535849570
https://www.google.com.mx/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwimqPWT6-7ZAhVQHqwKHUnkDZ8QjRwIBg&url=http://www.nvinoticias.com/nota/73931/zicatela-playa-limpia-y-segura-de-oaxaca&psig=AOvVaw1ATLX55tr9s7AifDeN-cOD&ust=1521220705415778
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About The Trip – Before You Leave

TRAVEL DOCUMENTS

A valid passport is required to enter Mexico.

Be sure to check the expiration date. Your

passport must be valid at least six months

after the end of the trip. It is a good idea to

carry a photocopy of the photo page of your

passport. If you lose your passport, having a

photocopy and extra passport photos will be

invaluable.

Travel Visa’s are not typically required for

tourist visits of less than 180 days. You will

most likely need to purchase a tourist card for

a nominal fee at your point of entry.

HEALTH REMINDERS

The Centers for Disease Control and

Prevention www.cdc.gov/travel provides tips

on how to stay healthy while traveling abroad

and recommendations for immunizations. All

vaccinations and health-related issues are the

sole responsibility of the volunteer. The World

Health Organization (www.who.int/en) also

lists personal health information for travelers.

GENERAL HEALTH TIPS

• Carry and use sunscreen and insect

repellent.

• Drink bottled water.

• Remember to wash your hands with soap

and water.

• Carry hand sanitizer in case you cannot

find soap.

• If you or someone near you has an open

wound, clean and cover it immediately.

ELECTRICITY

Electricity in Mexico is 110/120V. If you are

traveling to Mexico from the US you will not

need a voltage converter but depending on

your plug, you may need a plug adapter.

Here’s some additional info on electricity in

Mexico:
https://www.power-plugs-sockets.com/us/mexico/.

http://www.cdc.gov/travel
http://www.who.int/en
https://www.power-plugs-sockets.com/us/mexico/
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About The Trip – Upon Arrival 

AT THE AIRPORT

The arrival airport is dependent upon your

project location. Your team leader will provide

you with details for your arrival.

Upon arrival Habitat for Humanity staff will be

waiting to greet you at the airport and will direct

you to our buses. Please be patient and flexible

throughout the arrival process.

MONEY

If you arrive in Mexico without local currency,

Mexican pesos can easily be obtained at ATM

machines in the airport or at the Currency

Exchange Office. The exchange rate varies but

1USD is approximate equivalent to 18.9MXN.

In Mexico, most places accept bankcards,

credit cards, or debit card, and you will find

ATM’s at every bank or near supermarkets,

shopping malls, grocery stores, and

occasionally in hotel lobbies. ATMs are linked

to Cirrus, Plus, and other major international

networks and are available 24 hours a day.

Avoid using ATMs at night or in deserted

places. When you withdraw money from an

ATM, put it away immediately. Most ATMs offer

both English and Spanish, but the money

amount will always be shown in Mexican pesos.

Be sure to call your bank and credit card

companies prior to the trip to inform them of the

locations where the card may be used to

prevent it from being deactivated. Take your

bank or credit cards’ international telephone

number with you in the event you need to

deactivate your card if it is lost or stolen.

TIPPING

Tipping 10-15% is common in restaurants,

cafes, or bars.

LODGING

Accommodations may vary depending on the

location of your team. While the hotels and

the staff of Habitat Mexico will do everything

possible to make your stay comfortable and

relaxing, it is best to arrive with realistic

expectations. Please let our GV coordinator

know if you’d like a single or a double room

and note that single rooms have an additional

surcharge for single occupancy.

STAYING CONNECTED

Almost all the hotels have Wi-Fi internet or a

computer in the lobby so you can stay

connected as needed.

TIME ZONE

Chiapas, Merida, Oaxaca, and Perto

Escondido are in the Central Standard Time

zone (UTC-5). Nayarit is the Mountain

Standard Time zone (UTC-6). Mexico does

observe daylight savings time.
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Recommended Packing List

PACKING SUGGESTIONS
▪ Hat/cap, sunglasses, sunscreen, and a lightweight raincoat/windbreaker/umbrella for sun

and rain protection

▪ Daily work clothes. Bring long trousers and long-sleeved shirts that are not too loose or tight

for worksite days.

▪ One special outfit for dinner in a nice restaurant(s)

▪ Undergarments, socks, pajamas

▪ Hiking boots or work shoes for construction days

▪ Soap, shampoo, dental care, personal cosmetics, toiletry items, and hand sanitizer

▪ Prescription medication. Keep it in the bottle you get from the pharmacy to keep it clear at

customs.

▪ Insect repellent. A DEET solution seems to work best.

▪ Your passport and a photocopy of your passport to keep in your suitcase

▪ An ATM/credit card and personal spending money for souvenirs, etc.

▪ Earplugs for the plane or for sound sleeping

▪ Travel size baby wipes and travel tissue

▪ Money belt

▪ Power adapter/ converter

▪ Work gloves

ATTIRE

We advise you to travel light and bring only what is necessary for the trip.

During worksite days, wear long-sleeved shirts and trousers to increase sun protection. Also,

good sturdy boots or hiking boots are essential for work days. Make sure your clothes are not

too loose or tight to impede your work.

We recommend you generally dress conservatively and try not to display wealth when

choosing your clothing and accessories.

If you find you need something that you don’t have when you get here, please just let us know

and we will try and organize a place for you to purchase it.
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Mexico’s Culture

FOOD

Mexican culinary norms vary widely based on

income level and social class. The diet of

working-class Mexicans includes staples

such as corn tortillas, beans, rice, tomatoes,

chili peppers, and chorizo. The diets of

middle and upper-income Mexicans are more

closely aligned with diets of Americans and

Europeans. It distinguishes itself by retaining

most of its indigenous heritage, including the

use of the chipilín herb in tamales and soups

used nowhere else in Mexico. However,

while it does use some chili peppers,

including the very hot simojovel, it does not

use it as much as other Mexican regional

cuisines, preferring slightly sweet seasoning

to its main dishes. Mexico is known for its

tequila, which is made from agave cactus that

is well suited to the climate of central Mexico.

VALUES

Mexicans put a high value on hierarchy and

structure in both business and family.

Families are typically large and Mexicans are

very conscious of their responsibilities to

immediate and extended family. Hosting

parties to celebrate family, religious events,

and the community at their homes plays a

large part of Mexican life. Making visitors feel

comfortable and welcome are important

values for most Mexicans.

SEISMIC ACTIVITY

Mexico is very sensitive to seismic activity.

Most earthquakes are coming from the coast

of Guerrero, Chiapas, and Oaxaca. Most

buildings have an adapted structure and the

personnel of the hotels are trained to respond

for an evacuation.

SPONSORSHIP

Team members are sometimes approached

by partner family, children, or a local

resident about the possibility of

“sponsoring” children in the host

community, such as acting as patron for a

child’s First Communion. Note that the

expectations associated with fulfilling such

a role vary between different countries and

cultures. Agreeing to any type of

sponsorship is highly discouraged. Any

questions about gift giving, donations, and

sponsorships should be directed to your

team leader or the host coordinator.

CULTURE

Sometimes the families are shy because

this is a new experience for them. The team

should be prepared to make the first step in

getting to know them. Don’t be afraid to

practice your Spanish!

• You must respect the differences in

construction and the manner of doing

things.

• Although you may be an expert

bricklayer, here the masons are the

experts. Be patient with them!!
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Sample Cultural Experiences

CHAMULA INDIGENOUS COMMUNITY, 

CHIAPAS

• Chamula is located in the Chiapas highlands, it is

inhabited by the indigenous Tzotzil Maya people, whose

Tzotzil language is one of the Mayan languages. The

church of San Juan, in Chamula, is filled with colorful

candles and smoke from burning copal resin incense,

commonly used throughout southern Mexico. Here you are

able to witness the religious syncretism.

CHACALILLA BEACH, NAYARIT

• Chacalilla is a small beach area in the Mexican state of

Nayarit on the Pacific coast of Mexico. It is located north of

Puerto Vallarta and near Chacala as part of the state's

coastline known as the Riviera Nayarita. It is a secluded

beach with calm emerald-green waters. It is noted for

scuba diving and kayaking. In its breakwaters, remains of

petroglyphs can be seen.

PALACIO de BELLAS ARTES, MEXICO CITY

• The Palacio de Bellas Artes (Palace of Fine Arts) is a

prominent cultural center in Mexico City. It has hosted

some of the most notable events in music, dance, theatre,

opera, and literature. It has held important exhibitions of

painting, sculpture, and photography. Consequently, the

Palacio de Bellas Artes has been called the "Cathedral of

Art in Mexico". The building is located on the western side

of the historic center of Mexico City.

SUMIDERO CANYON

• Sumidero Canyon is a deep natural canyon located just

north of the city of Chiapa de Corzo in the state of

Chiapas, in southern Mexico. Sumidero Canyon has

vertical walls which reach as high as 1,000 meters

(3,300 ft), with the river turning up to 90 degrees during the

13-kilometer (8.1 mi) length of the narrow passage.

*Cultural experiences will depend on hosting location within the country.

https://www.google.com.mx/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwje2ozXvvTaAhXMqYMKHRiLCoYQjRx6BAgBEAU&url=http://www.simplynomadiclife.com/mexican-towns-visit/&psig=AOvVaw120KktP5jN8PfZiqRCTNfG&ust=1525813008163213
https://www.google.com.mx/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjonbHvvvTaAhUq7YMKHfoDCmEQjRx6BAgBEAU&url=https://en.wikipedia.org/wiki/Chacala&psig=AOvVaw3R-_yl9AVcw2rwPHcEFqeI&ust=1525813085588387
https://www.google.com.mx/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjsqp_awvTaAhVEzIMKHT1YDicQjRx6BAgBEAU&url=https://justv23.deviantart.com/art/Sumidero-canyon-Chiapas-Mexico-549809057&psig=AOvVaw1o8xi9Gmqls0peHG8PoWb_&ust=1525814124817637
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Country Tips

• Before you leave, research your destination.

• Think twice about packing valuables. If they’re not essential, they’re probably better off left at

home.

• Scan your passport and travel documents and email them to yourself. If your documents are

lost or stolen, you can easily retrieve copies or pertinent information from your email.

• Leave a copy of your itinerary with someone at home along with the contact information for

the hotel.

• Buy a money belt (avoid fanny packs) to carry your money and passport underneath your

clothing.

• Carry only the cash you need for the moment. Carry your passport, credit card, and extra

money inside your clothes in a money belt or leave them in your hotel’s safe.

• Exercise particular caution when in crowds, markets, or on public transportation. Pickpockets

can be very crafty and sometimes work in pairs; one person will distract you while another

takes your wallet.
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Basic Spanish 

14

English Spanish

Hello Hola

Good Bye Adios

Yes Si

No No

Friend Amigo

Thank You Gracias

Please Por Favor

You’re Welcome De Nada

Napkin Serviletta

Fork Tenedor

Spoon Cuchara

Knife Cuchillo

Plate Plato

Water Aqua

Bread Pan

How long have you been working at Habitat? Cuanto tiempo has trabajado para Habitat?

Do you have kids? Tienes hijos

What’s your name? Como te llamas?

Nice to meet you, my name is.. Mucho gusto, Mi nombre es..

Where is the bathroom Donde queda el bano?

I am hungry Tengo hambre

Scaffolding Los andamios

Pliers Los alicates

Sand La arena

Bucket El balde

Barrel El berril

Wheelbarrow La carretilla

Cement El cemento

Metal bar for digging La barra

Shovel El pala
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Safety On The Work Site
• No alcohol or drugs are permitted on site at 

any time. Volunteers who need prescription 

drugs (inhalers, etc.) should make sure 

they have a sufficient supply on site.

• Wear sunscreen of a suitable factor and 

reapply it throughout the day.

• Wear appropriate clothing for the tasks

involved.

• Drink plenty of water — at least 2 liters a 

day, even more when it is hot.

• Wear your hard hat at all times on site, 

except in designated break areas.

• Proper gloves can protect your hands

from:

▪ Cuts when carrying sharp-edged 

materials and equipment.

▪ Skin irritation from cement, paint, lime 

wash and other chemicals.

▪ Getting a corn while working with the 

tools for a long time.

• Wear ear protection when:

▪ Any equipment is being used nearby 

that may cause damage to your ears.

▪ Heavy machinery is working nearby

you for a prolonged time.

• Wear a face mask when:

▪ You understand the mask type and its 

designation.

▪ Using chemicals, painting lime wash, 

mixing cement.

▪ Scraping old paints and sanding the 

items to smooth. 

• Wear eye protection when:

▪ You or someone nearby is using a 

hammer, chisel or planer.

▪ You or somebody next to you is using 

any type of power tool.

▪ Using lime wash or chemicals or 

mixing or pouring cement.

• Wear proper footwear at all times:

▪ Open-toed shoes are forbidden on the

site.

▪ Footwear must be covered and hard-

soled.

▪ Steel-toed safety boots must be worn 

in demolition works.

• When lifting an item:

▪ Know your capacity and weight limits. 

Ask your site supervisor.

▪ Keep legs slightly apart, bend the 

knees, keep the back straight.

▪ Grab with both hands, and lift with the

legs, not the back.
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Gift Giving Policy

16

Basic Policy

Habitat for Humanity discourages short-term trip teams and individual team members from giving

personal gifts while engaged in or as a result of being engaged in a short-term trip.

Because they travel the world, teams encounter diverse cultures that view the giving of gifts in distinctly

different ways. Many cultures feel that to receive a gift means that a gift must be given in return. In most

cases, the person or family to whom a gift is given is not in a position to reciprocate. This results in the

disappointment of the very people the team is intending to make happy with the gift.

Because it may set precedent, gift-giving can have a negative impact on the host affiliate, other

volunteers that build with the affiliate and future HFH teams. To avoid potential problems,

embarrassment, hurt feelings and unhappiness, it is best that gifts not be exchanged between the team

or individual team members an individual children, the local masons/volunteers, on-site construction

supervisor, partner family, host volunteer coordinator, host affiliate staff, national organization staff,

team leader or anyone else.

One Exception

When a team of volunteers descends on a worksite, a crowd of inquisitive local children will not be far

behind. The giving of gifts to individual children is discouraged. However, if the host coordinator

approves, team members may feel free to share small items such as balloons, bubbles, pencils, paper,

etc. with the children on the worksite. Use restraint and common sense to avoid hurting anyone’s

feelings. If you give to one, it is expected that you will give to all. Keep in mind that once word spreads,

the worksite will be overrun with children.

Bringing items to play with at the worksite like a soccer ball, jump rope or Frisbee is permissible, as long

as the items are taken home every evening.

Other than small items such as those listed above, gifts should not be given to individual children, at the

worksite or elsewhere. Any gifts for children should be given to the host volunteer coordinator which,

after the team departs, will see that they are appropriately distributed.

Donating Tools

Teams often bring small tools to use and then donate them to the affiliate upon departure. Tools that the

team is planning to donate should be given to the host coordinator following the final day of building.

They should not be given to the: construction supervisor, affiliate staff, partner family, local volunteers

not to neighbors at the worksite. Donated tools are retained by the affiliate and may be used for future

builds.

Sponsorships

Agreeing to any type of sponsorship while a member of a short-term trip team is highly discouraged.

Team members sometimes are approached about the possibility of “sponsoring” children in the host

country. They might be the partner family’s children, children of a host affiliate staff member, of an

extended family, or simply a local resident befriended by a team member. Avoid getting involved in

sponsoring anyone while a member of a team.

Questions about gift-giving donations and sponsorships should be directed to the team leader or a

Habitat for Humanity contact.



Global Village volunteer handbook

Global Village Volunteers’ Experiences

“It was AMAZING!!! It was my first ever global village trip, 

and while I had minor skepticism going in, my expectations 

were mostly very high. Everything about this trip exceeded 

my expectations. The planning, coordination, information 

and execution allowed me to feel comfortable and 

confident about traveling to a new area and all of the 

people on the team were of like mind and ambition and the 

camaraderie was incredible. The organization was well 

done, and I truly felt that the community was happy and 

welcoming to have us there and appreciated the 

contribution we  were able to provide. 1,000 thumbs up!”

—Danica C.

Habitat Global Village volunteer 2017

“GV is a fantastic way to see different cultures and meet 

new people-both the local people and other volunteers on 

the team. And GV also provides a way for travelers to 

enhance their travel experience with community and 

humanitarian service which makes our world a better 

place to live. The work projects are well organized, the trip 

leaders have been fantastic and the local Habitat leaders 

are talented and great to work with. A GV trip also 

includes local cultural activities which add to the trip's 

"fun" experience, and it promotes team cohesion as well. 

A GV trip is a valuable, effective and enlightening travel 

opportunity for those who want to put a bit more into as 

well as get a bit more out of their world travels.” 

—Mark. J 

Habitat Global Village volunteer 2017 



makes a difference
every hand


